
What a whirlwind it was for Send’em Off Smiling in 2020! 
Early in the year it was clear our campaign would need to 
undergo changes. After getting accustomed to our new virtual 
meetings, the Board identified multiple positive solutions to 
meet the needs of the community while complying with the 
ever-changing COVID restrictions. This year, our mission to 
set children on a more hopeful path was more important than 
ever, and with the efforts of countless community partners 
it was an incredible success. To the volunteers, school staff, 
sponsors, donors and fellow board members, my sincerest 
thanks! Without your valuable time, dedication and donations, 
none of this would be possible. Together we are building a solid 
foundation for children and their families to grow and thrive in 
our Region. Thank you!  

Sincerely, 
Rachel Peats-Bond
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Send’em Off Smiling Children’s Charity is a 
registered charity founded locally in 1994. 
With the help of countless volunteers and 
sponsors, SOS provides new clothes, shoes, 
and school supplies to elementary school-
aged kids who need them most in Waterloo 
Region. Through confidential referrals by 
schools, we collect, assemble and deliver 
a completely personalized, full backpack 
directly to each child in time to go back to 
school in September.

Charitable Registration: 82922 7883 RR001

519-746-4242

www.sendemoff.ca

Message from the Chair

P.O. Box 333, Kitchener, ON N2G 3Y9

Children Helped:

687

Parent Testimonial
Each year we receive many thank you notes from the children and parents involved in the SOS 
program reminding us that the need is great, and the effort is much appreciated.  
 
“With all that’s been going on this year, what Send’em Off Smiling has done for our family has been the most 
amazing thing. As we all struggle with Covid and working less, kids never stop growing. They couldn’t wait to 
wear their new outfits and new backpacks to school today.” 
 
“Thank you so much for what you’ve done for us, we appreciate it more than you’ll ever know.” 

“The gifts for the children really make them Smiling, they sleep with their shoes.”  

“I would like to tell you that your items are very very good. Clothes, backpack, shoes,  everything that you sent 
to my kids. My kids are so happy and excited.” 



We gratefully acknowledge the countless individuals and volunteers along with the 
following donors for their support which enabled us to deliver our program in 2020:

Platinum $10,000+                    Gold $5,000-$9,999

Silver $2,500-$4,999                       Bronze $500-$2,499

Workplace Campaigns: 
Workplace campaigns remain an integral part of the SOS campaign.  Teams rally to fundraise in 
creative ways, shop, organize, and fill backpacks for our kids.  

These efforts directly supported 46 children in 2020. Our numbers were reduced this school year as 
many offices were working remotely due to COVID-19 - we will need ongoing community support 
for 2021! 

If you don’t see your company listed and would like to organize something at your workplace, let us 
know! Contact sosworkplace@sendemoff.ca

Community Partners: 

Even More Generosity!

Did you know that we now have a gift 
registry?  

Did you know that we have a gift registry?  
If you’re interested in donating individual 
items, you can order items off our registry 
and they will be mailed directly to our 
warehouse!  Thank you to our numerous 
donors who are actively using it!
www.sendemoff.ca/donate 

Did you also know that you can make a 
donation on behalf of your child’s teacher? 

 It’s a thoughtful way to acknowledge your 
child’s teachers’ efforts while helping a local 
child.  Teachers love it, and we will write the 
thank you letter and send it to the teacher 
on your behalf!

Ways to 
Donate!

Make a Difference
Donate Now!
Help turn a frown upside down

Please visit www.sendemoff.ca and click 
‘Donate’ or complete this form and return it 
to us at P.O. Box 333 Kitchener, ON N2G 3YG

I’d like to fill a backpack for a special child.

I’d like to fill a backpack. Enclosed is my 
cheque for $________________. 
(Tax receipts will be issued for donations of $20 or more) 

I’d like more information on individual 
/ workplace / corporate sponsorships. 
(Please indicate your choice)

Name:

Address:

Phone:

Email:

• Allianz 
• Dillon Consulting 
• Manulife 
• TD Canada Trust 
• Unifor Local 1106 

• University of Waterloo – Department of 
Kinesiology  

• Waterloo Fire Department 
• Waterloo Smiles 

• OTIP
• PEER Group
• Ross and Doris Dixon Foundation 
• Rotary Club of Kitchener-Grand River

PEER Group
Year after year, PEER Group continues 
to be an amazing corporate supporter 
of Send‘em Off Smiling. As everyone 
was working from home in 2020, PEER 
Group became very creative with their 
fundraising approach. They held online 
Bingo games and charity lunches 
(curbside pickup only) that proved to 
be very successful. With a generous 
matching of every dollar by the CEO 
of the company, PEER Group’s support 
was significant. PEER Group employees 
were also willing to give their time 
during the campaign by supporting 
warehouse activities and fun was 
certainly had by all! SOS graciously 
thanks PEER Group for all that they 
do in support of our local children! 

• Enterprise Rent a Car • Kitchener Waterloo Community 
Foundation - Heart Beats Hate Fund

• Savvas Chamberlain Family Foundation
• Sheri Hinton
• St. Michael’s Roman Catholic Church
• Whitney Commercial Real Estate Services

• National Sports (Waterloo)

Follow us on:


